Gen AI Analyst - Innovation Lab
Citigroup
85K–140K a year


Job description
Welcome to the cutting-edge world of Gen AI! At Citigroup's Innovation Lab, we are looking for a highly motivated and forward-thinking Gen AI Analyst to join our dynamic team. As a Gen AI Analyst, you will be at the forefront of developing and implementing innovative artificial intelligence solutions for our organization. This is an exciting opportunity to be part of a team that is redefining the future of financial services. To excel in this role, you must possess a strong understanding of AI technologies and be able to think creatively to solve complex problems. If you are passionate about pushing the boundaries of AI and have a drive for continuous learning, we want to hear from you! Conduct in-depth research and analysis on current AI trends and technologies to stay updated and identify potential opportunities for implementation. Collaborate with cross-functional teams to identify business problems and develop AI strategies and solutions to address them. Build and maintain relationships with stakeholders to understand their needs and provide tailored AI solutions. Develop and implement AI models, algorithms, and processes to optimize business operations and enhance customer experience. Perform thorough testing and evaluation of AI solutions to ensure accuracy, efficiency, and reliability. Monitor and analyze the performance of AI solutions and make necessary adjustments to improve their effectiveness. Communicate complex technical concepts to non-technical stakeholders to facilitate understanding and collaboration. Stay updated on industry best practices and advancements in AI to continuously improve and innovate our solutions. Collaborate with external partners and vendors to explore new AI technologies and tools that could benefit the organization. Train and mentor junior team members on AI concepts, processes, and tools to enhance their skills and knowledge. Citigroup is an Equal Opportunity Employer. We celebrate diversity and are committed to creating an inclusive environment for all employees. We do not discriminate based upon race, religion, color, national origin, sex, sexual orientation, gender identity, age, status as a protected veteran, status as an individual with a disability, or other applicable legally protected characteristics

Qualifications
• To excel in this role, you must possess a strong understanding of AI technologies and be able to think creatively to solve complex problems

Responsibilities
• Conduct in-depth research and analysis on current AI trends and technologies to stay updated and identify potential opportunities for implementation
• Collaborate with cross-functional teams to identify business problems and develop AI strategies and solutions to address them
• Build and maintain relationships with stakeholders to understand their needs and provide tailored AI solutions
• Develop and implement AI models, algorithms, and processes to optimize business operations and enhance customer experience
• Perform thorough testing and evaluation of AI solutions to ensure accuracy, efficiency, and reliability
• Monitor and analyze the performance of AI solutions and make necessary adjustments to improve their effectiveness
• Communicate complex technical concepts to non-technical stakeholders to facilitate understanding and collaboration

